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At RefurbTech SA, we respect your privacy and protect your personal information in line 
with the Protection of Personal Information Act (POPIA). 

1. What We Collect 

We may collect: 

• Contact details (name, email, phone, address) 
• Order and payment information 
• Device diagnostics/repair details (where applicable) 

2. Why We Collect 

We use this information to: 

• Process and deliver orders 
• Provide after-sales service and warranty support 
• Communicate promotions (if you opt in) 
• Comply with legal and regulatory requirements 

3. Sharing of Information 

Your data may be shared only with trusted third parties: 

• Courier partners (delivery) 
• Payment providers (transaction processing) 
• Insurers (for claims/assessments, if applicable) 

We never sell your information. 

4. Your Rights 

Under POPIA, you may: 

• Request access to the information we hold about you 
• Ask us to correct or delete your data 
• Withdraw marketing consent at any time 

Requests can be sent to sales@refurbtechsa.co.za (Attention: Information Officer) 


