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RefurbTechSA Warranty Policy 

1. General Warranty Terms 

• Brand-New Products: All new products carry the original local manufacturer’s 
warranty, subject to their terms and conditions. 

• Pre-Owned Devices: Covered by up to a 6 Months RefurbTechSA Warranty, as 
specified in each product description. This warranty covers defects in materials, 
hardware, and working parts, provided no damage, misuse, or abuse is evident. 

• Warranties are non-transferable and apply only to the original purchaser of the 
product from RefurbTechSA. 

 

2. Warranty Benefits 

• Peace of mind with technical advice and support during the warranty period. 
• Free nationwide courier collection and delivery when lodging a valid claim. 
• Fault found within 14 days of purchase: replacement with the same or equivalent 

unit. 
• Repeat verified hardware fault within 6 months: replacement with the same or 

equivalent unit. 
• Warranty repairs exceeding 10 working days: a loan unit may be provided on 

request (subject to availability). 
• Streamlined, hassle-free claim process. 

 

3. Warranty Exclusions 

The warranty does not cover: 

• Normal wear and tear, including accessories (chargers, cables). 
• Software issues, operating system errors, or third-party applications. 
• Batteries (covered for 14 days only, unless otherwise specified for iPhones). 
• Screen damage, hinge issues, or physical damage from drops, accidents, or 

misuse. 
• Damage caused by electrical faults, load-shedding surges, or Acts of God (e.g., 

lightning, fire). 
• Any unauthorised repairs, tampering, or alterations. 



• Devices with missing/altered serial numbers or IMEI discrepancies. 
• Liquid/water damage (regardless of IP rating). 
• Using non-approved accessories or chargers. 

 

4. Warranty Claims Process 

• Proof of purchase is required for all claims. 
• Remove SIM and memory cards before sending devices. 
• Data loss is not covered; customers should back up devices prior to submission. 
• Product must be returned in the same graded condition as purchased (e.g., “A 

Grade” must still be in “A Grade” condition). 
• Defective parts replaced under warranty remain the property of RefurbTechSA. 

To lodge a claim: 
Email repairs@refurbtechsa.co.za with your invoice/order number, product details, 
serial/IMEI number, description of the fault, and clear photographs where applicable. 

 

5. Extended Warranty for Laptops 

• Available for eligible pre-owned laptops/notebooks with an existing 6-month 
warranty. 

• Extends coverage to 12 months for hardware and workmanship defects. 
• Must be purchased at the time of sale or within 7 working days. 
• Excludes software, accidental damage, and normal wear and tear. 
• Batteries are not covered. 

 

6. iPhone Battery Warranty 

• Up to 2 years warranty on iPhone batteries (1 year for iPhone 6, 7, and 8 models). 
• Warranty applies if battery health is significantly degraded, as per Apple 

diagnostics. 
• One battery replacement claim per device per customer. 

To claim: 
Provide proof of purchase, battery health screenshot, and relevant details 
to repairs@refurbtechsa.co.za  

 

mailto:repairs@refurbtechsa.co.za
mailto:warranty@refurbtechsa.co.za


RefurbTechSA is committed to providing high-quality products, reliable after-sales 
support, and clear warranty processes to ensure our customers’ peace of mind. 

 
 


