RefurbTechSA Return, Refund & Exchange Policy

This Policy forms part of the RefurbTechSA Customer Terms and Conditions. Words
defined in the Terms and Conditions carry the same meaning here, unless otherwise
stated. This Policy is designed in line with the Consumer Protection Act (CPA) and does
not limit your statutory rights.

If you wish to return an item under Warranty, please refer to the Warranty Policy.

1. Eligible Returns
You may return a product within 14 days of purchase if:

¢ You have changed your mind.

¢ You purchased the incorrect item.

e The product has a technical fault.

e You are not satisfied with the product’s quality.

2. Non-Returnable Items
Products cannot be returned if:

e They have been physically altered or modified.

e Accidental damage has occurred.

e Thereis evidence of abuse, negligence, or user tampering.

o« Damage has been caused by lightning, water/liquid, infestation, or any external
factor.

e The screen is cracked, or there are visible signs of having been dropped.

¢ Incorrect orincompatible accessories were used.

3. Conditions for Returning Unwanted or Incorrect Purchases
To qualify for a return within 14 days, the following conditions must be met:

e New products: Unopened, undamaged, and unused, with all original labels intact.



¢ Pre-Owned products: Returned in the original packaging, undamaged, and in the
same condition as supplied, with all seals intact.

e Allaccessories and parts must be present.

e The product must be returned with proof of purchase.

Cooling-off period:
If purchased through direct marketing, you have 7 days to cancel your order.

4. After the 14-Day Period

Products can only be returned if defective, in accordance with Section 44 of the CPA.
Within 6 months of purchase, you may choose between:

¢ Repair
¢ Replacement
¢ Refund (subject to inspection)

5. Inspection and Fees

e Allreturned items are subject to inspection before approval for refund or exchange.

e A handling fee of up to 20% may apply if the product or packaging is notin its
original condition.

¢ Missing accessories will be charged at replacement value.

e [fnofaultisfound, orthe faultis software-related and can be resolved,
RefurbTechSA will repair and return the item instead of issuing a refund.

e Screen protectors applied to devices will be removed during inspection and will not
be replaced or reimbursed.

¢ Modifications (e.g., upgraded RAM or storage) may incur a surcharge of up to 10%.

6. Damaged on Delivery

If a product is damaged or missing parts upon delivery:

¢ Notify RefurbTechSA within 7 days via repairs@refurbtechsa.co.za.
¢ Onceinspected and validated, we will repair, replace, or refund the product.
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7. Faulty Products

¢ New products: Covered by the manufacturer’s warranty.

e Pre-Owned products: Covered by the RefurbTechSA Warranty (6 months to 1 Year)

e Warranty is void if there is tampering, liquid damage, cracked screens, or visible
impact damage.

8. Refund Process

¢ Refunds are processed via the original payment method.

¢ Processing time: 10-14 working days after inspection and approval.

e Refunds exclude any bank fees, taxes, or additional charges incurred by your bank.
e Software products, electronic vouchers, and in-ear products are non-refundable.

9. Return Logistics

o Ifyourequire RefurbTechSA to arrange collection, courier fees of R199-R350 apply
(for change-of-mind returns, not for defective products).
e Ifreturning via your own courier, you are responsible for insurance during transit.

10. How to Process a Return

1. Email repairs@refurbtechsa.co.za with:
o Your order/invoice number
o Product description
o Reason forreturn
2. Ourteam will provide instructions for collection or drop-off.

RefurbTechSA is committed to a transparent, fair, and customer-focused returns process.
We aim to make exchanges and refunds as seamless as possible while protecting product
quality standards for all customers.
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